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    Due to the rapid development of our country economy, people pay more and 
more attention to the protection of property. Then many types of insurance for life 
appears, and access to the vast number of consumers. Property insurance business is 
more attended, in the process of insurance, business processing as a must go through 
the process, and the insurance management process for business management is very 
important. 
    This paper states the research status, and designs and implements the insurance 
business management system in the domestic and foreign research, 
    And it also researches the background and significance of the research on 
business management systems, to provide the necessary research for this paper, and 
the research direction of analysis, aims at the realization of time business management 
systems, selection of software architecture, analyzes the system logic, and study the 
characteristics of the overall framework and the physical structure, the overall view of 
soft application architecture to grasp, to study the needs of insurance business 
management system, according to the software system is feasible, socially viable, 
feasible technology and so on, this paper attempts from different angles to analyze the 
insurance business management system. For the functional requirements and 
nonfunctional requirements analysis, it provides the development basis for the later 
software development, and has laid a reliable insurance business management system 
design and implementation. This article mainly insurances business management 
system based on web development research, and discusses the research and analysis 
of the software system architecture, function, safety, for insurance business 
management system of corresponding development and design. From the results of 
different environmental design to construct the system, achieve software development 
efficiency, and developes the insurance business management system from the 
application of the software. 
Insurance business management system based on Web technology, the realization 













基于 WEB 的保险业务处理系统的设计与实现 
management, to solve the problem of the insurance business plan, for insurance 
enterprises to win the market and provide support. Implementation of insurance 
business management system based on Web technology, for insurance business 
resources to achieve a better use, while improving the work efficiency, laid the 
foundation for future collaborative work; insurance business management system is 
mainly to achieve the joint management of the policy resources, customer resources 
and customer complaints resources, so as to solve the problem exist in the current 
management of the insurance enterprise, provides a guarantee for the realization of 
the quality of insurance business management. 
 
















目  录 
第一章 绪论 ............................................. 1 
1.1研究背景及意义............................................... 1 
1.2研究现状分析................................................. 2 
1.3 主要研究内容 ................................................ 3 
1.4 论文组织结构 ................................................ 3 
第二章 系统相关技术概述 .................................. 6 
2.1 软件体系结构 ............................................... 6 
2.1.1 C/S 软件体系结构 ....................................... 6 
2.1.2 Web 软件体系结构 ....................................... 7 
2.1.3 C/S 体系结构和 Web体系结构的比较 ....................... 9 
2.2 保险业务管理系统技术架构 .................................. 10 
2.2.1 系统逻辑结构.......................................... 10 
2.2.2 系统物理结构.......................................... 10 
2.2.3 Web 系统架构特点 ...................................... 11 
2.3 保险业务管理系统开发技术 .................................. 12 
2.3.1 Java 技术 ............................................. 12 
2.3.2 Struts2 框架 .......................................... 13 
2.3.3 Spring 框架 ........................................... 13 
2.3.4 JDBC.................................................. 13 
2.3.5 DWR................................................... 14 
2.3.6 MVC 模式 .............................................. 14 
2.4 本章小结 .................................................. 15 
第三章 系统需求分析 .................................... 17 
3.1 系统可行性分析 ............................................ 17 
3.2 系统业务需求分析 .......................................... 18 
3.2.1 系统描述.............................................. 18 













基于 WEB 的保险业务处理系统的设计与实现 
3.3 系统非功能需求分析 ........................................ 24 
3.3.1性能需求 .............................................. 24 
3.3.2 安全需求.............................................. 25 
3.4 系统环境需求 .............................................. 26 
3.4.1 系统开发环境.......................................... 26 
3.4.2 客户端环境需求........................................ 27 
3.5 本章小结 .................................................. 27 
第四章 系统设计 ........................................ 28 
4.1 总体设计 .................................................. 28 
4.1.1 系统设计目标与原则.................................... 28 
4.1.2 系统架构设计.......................................... 30 
4.1.3 系统组织结构图........................................ 30 
4.2 功能模块设计 .............................................. 31 
4.2.1 客户管理.............................................. 31 
4.2.2 合同管理.............................................. 31 
4.2.3 保险类别管理.......................................... 32 
4.2.4 保险业务管理.......................................... 35 
4.2.5 客户投诉管理.......................................... 35 
4.2.6 系统管理.............................................. 36 
4.3 数据库设计 ................................................ 39 
4.3.1 数据库设计步骤........................................ 39 
4.3.2 E-R模型设计 .......................................... 39 
4.3.3数据表设计 ............................................ 40 
4.4 系统安全设计 .............................................. 43 
4.4.1系统登录安全机制 ...................................... 43 
4.4.2 网络安全设计.......................................... 44 
4.4.3 数据库安全设计........................................ 44 
4.5 本章小结 .................................................. 44 















5.1 程序开发规范 .............................................. 45 
5.2 系统功能模块实现 .......................................... 45 
5.2.1登录实现 .............................................. 45 
5.2.2 客户管理功能.......................................... 47 
5.2.3 投诉管理功能.......................................... 47 
5.2.4 保险业务管理功能...................................... 48 
5.2.5 保险类别管理功能...................................... 49 
5.2.6 系统管理功能.......................................... 49 
5.3 系统测试 .................................................. 50 
5.3.1 测试概述.............................................. 50 
5.3.2 测试内容.............................................. 50 
5.3.3 组装测试.............................................. 51 
5.4 本章小结 .................................................. 52 
第六章 总结与展望 ...................................... 53 
6.1 总结 ..................................................... 53 
6.2 展望 ..................................................... 54 
参考文献 ............................................... 55 

















Chapter 1 Introduction ............................................................................. 1 
1.1 Background & Significance ........................................................................... 1 
1.2 Research Analysis ............................................................................................ 2 
1.3 Major Research Contents ............................................................................... 3 
1.4 Structures of dissertation ............................................................................... 3 
Chapter 2 System Related Technologies ........................ 6 
2.1 Software Architecture ..................................................................................... 6 
2.1.1 Software Architecture of C/S ............................... 6 
2.1.2 Software Architecture of Web ............................... 7 
2.1.3 Comparison of C/S and Web Architecture ..................... 9 
2.2 Move the Business Management System Technical Architecture ..... 10 
2.2.1 Technical Architecture ................................... 10 
2.2.2 System Logical Structures ................................ 10 
2.2.3 Architecture Features .................................... 11 
2.3 System Development Technology................................................................. 12 
2.3.1 Java .................................................. 12 
2.3.2 Struts2 ................................................ 13 
2.3.3 Spring ................................................ 13 
2.3.4 JDBC ................................................. 13 
2.3.5 DWR ................................................. 14 
2.3.6 MVC ................................................. 14 
2.4 Summary ........................................................................................................ 15 
Chapter 3 System Requirements Analysis ..................... 17 
3.1 Feasibility Analysis........................................................................................ 17 
3.2 Analysis of Business Requirements ............................................................. 18 
3.2.1 About System .......................................... 18 













基于 WEB 的保险业务处理系统的设计与实现 
3.3 Requirements Analysis of non-functional ................................................... 24 
3.3.1 Requirements of application ............................... 24 
3.3.2 Requirements of security ................................. 25 
3.4 Environment Requirements ......................................................................... 26 
3.4.1 Development Environment ................................ 26 
3.4.2 Client Environment Requirements .......................... 27 
3.5 Summary ........................................................................................................ 27 
Chapter 4 System Design ....................................................................... 28 
4.1Overall Design ................................................................................................ 28 
4.1.1 Orientation & Principle of System .......................... 28 
4.1.2 Architecture Design ..................................... 30 
4.1.3 Organization Chart ...................................... 30 
4.2 Features Modular Design ............................................................................. 31 
4.2.1 Customer Management ................................... 31 
4.2.2 Contact Managemen ..................................... 31 
4.2.3 Insurance Category Managemen............................ 32 
4.2.4 Insurance Business Managemen ............................ 35 
4.2.5 Customer Complaint Management .......................... 35 
4.2.6 System Management ..................................... 36 
4.3 Design of Database ........................................................................................ 39 
4.3.1 Database Design Steps ................................... 39 
4.3.2 Design of E-R .......................................... 39 
4.3.3 Design of Data Table..................................... 40 
4.4 Design of Security ......................................................................................... 43 
4.4.1 Login Security .......................................... 43 
4.4.2 NET Security .......................................... 44 
4.4.3 Database Security ....................................... 44 
4.5 Summary ........................................................................................................ 44 















5.1 Rules of Implementation .............................................................................. 45 
5.2 Functions Module.......................................................................................... 45 
5.2.1 Sign Achieve ........................................... 45 
5.2.2 Customer Management to Achieve .......................... 47 
5.2.3 Complaints Management Iimplementation .................... 47 
5.2.4 Insurance business Management Implementation .............. 48 
5.2.5 Insurance Category Management Implementation .............. 49 
5.2.6 System Management Implementation ........................ 49 
5.3 System Testing ............................................................................................... 50 
5.3.1 Test Analysis ........................................... 50 
5.3.2 Test Cases ............................................. 50 
5.3.3 Unit Testing ............................................ 51 
5.4 Summary ........................................................................................................ 52 
Chapter 6 Conclusions and Future Work ............................................. 53 
6.1 Conclusions ................................................. 53 
6.2 Future Work ................................................ 54 
References ................................................................................................ 55 






































































































    文章主要从保险业务管理需求出发，根据 Web开发相关设计要求设计出保险
业务管理系统。此次的主要研究内容为客户的资源管理、合同信息、保险类别、
业务以及权限等方面的管理。 
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